
close the toilet lid.  What you flush down the toilet may not affect you, but it might cause problems 

for your neighbors!  Another possible cause would be roots in your lateral.   

 

HOW TO CLEAN-UP A SANITARY 
SEWER BACK-UP 

Think safety first 

• Enter flooded areas with caution. Entering a flooded area creates a risk for accidental 
electric shock, exposure to disease-causing contaminants and potential injury from rushing 
water.  

• Safely turn off electricity before entering affected areas. To prevent accidental electrical 
shock, turn off circuit breakers and unplug electrical appliances in affected areas before 
entering flooded area. Do not attempt if you must stand in or make contact with water to do 
so. Call AMEREN-IP at 1-800-755-7000 if you cannot shut-off power without entering 
the basement to access disconnect switch or main breaker panel. 

 

Public Sewer (District or 

Municipal Ownership) 


